
PREPARING FOR YOUR 
 

ONLINE OSTEOPATHY 
 

APPOINTMENT
V O L U M E  1 0 I S S U E

WHAT TO EXPECT BEFORE
YOUR APPOINTMENT. . .
 

Please make sure you have
access to an inbuilt camera
and sound before your
appointment begins and
that you have returned
your consent form to us.

 Make sure you have the
privacy you need as the
Osteopath will go through
your medical history. You
are allowed a chaperone if
you wish.

Wear clothing you can
move comfortably in such
as gym wear.

Your confirmation email
will have a link to the
video call. The Osteopath
will connect with you at
your appointment time.
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WHAT TO EXPECT IN YOUR APPOINTMENT. . .
W e  w i l l  c h e c k  y o u r  i d e n t i t y  b y  c o n f i r m i n g  y o u r  n a m e ,
D O B  a n d  a d d r e s s .     P l e a s e  n o t e  t h a t  a  v i d e o  c o n s u l t a t i o n
h a s  i t s  l i m i t a t i o n s  c o m p a r e d  t o  a  f a c e - t o - f a c e
a p p o i n t m e n t  a n d  t h e r e  m a y  b e  t e c h n i c a l  d i f f i c u l t i e s .  
I f  y o u  a r e  h a p p y  t o  p r o c e e d ,  t h e  O s t e o p a t h  w i l l  t a k e
y o u r  h i s t o r y  a s  a  n o r m a l  c o n s u l t a t i o n .    
Y o u  m a y  b e  a s k e d  t o  r e m o v e  s o m e  c l o t h i n g  t o  v i s u a l l y
a s s e s s  y o u r  a r e a  o f  p a i n .  
Y o u  w i l l  b e  a s k e d  t o  d o  s o m e  m o v e m e n t s  t o  a s s e s s  y o u r
l e v e l  o f  p a i n .  
Y o u  m a y  b e  a s k e d  t o  p r e s s  o r  s t r e t c h  t h e  p a r t  o f  y o u r
b o d y  t h a t  h u r t s .  
Y o u r  O s t e o p a t h  w i l l  b e  a b l e ,  w i t h  y o u r  h e l p ,  t o  d i a g n o s e
w h a t  m a y  b e  g o i n g  o n  a n d  h o w  b e s t  t o  m a n a g e  i t .  
Y o u  m a y  b e  g i v e n  s o m e  b r e a t h i n g  e x e r c i s e s ,  s o m e
p h y s i c a l  o r  b r e a t h i n g  e x e r c i s e s  d e p e n d i n g  o n  w h a t  t h e
p r o b l e m  i s .  T h e s e  w i l l  b e  e m a i l e d  t o  y o u .   I f  t h e  p r o b l e m
w a r r a n t s  a  r e f e r r a l  t o  y o u r  G P  t h i s  w i l l  b e  d i s c u s s e d  w i t h
y o u .  
A  f o l l o w  u p  a p p o i n t m e n t  w i l l  b e  s c h e d u l e d  t o  c h e c k  y o u r
p r o g r e s s  a n d  i n c l u d e  o t h e r  e x e r c i s e s ,  i f  n e e d e d .  

 
 

Please know that we are here to help, so email us if needed
info@thebackbone.co.uk.
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